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SAYRE AREA SCHOOL DISTRICT TECHNOLOGY TIPS 

CLEANING “TYPE AHEAD” MEMORY 
 

Purpose 
 

When you type an email address within Outlook, it saves this address as a “type ahead” on your 

individual machine. If you mistyped that address, when you type in the name/address again, it will still 

show the wrong address as an option. The following document will explain how to delete or clean those 

addresses up. 

 
To fix problems with the Nickname Cache. 

Here is a brief description of the problem from MS: 

“Microsoft Outlook maintains a nickname list that is used by both the automatic name checking and the automatic completion 

features. The nickname list is automatically generated as you use Outlook. If the nickname cache is corrupted, Outlook may not 

be able to identify recipients, may offer incorrect recipients when automatically completing the e-mail address, or may send the 

message to the wrong person. Microsoft Outlook maintains a nickname list that is used by both the automatic name checking 

and the automatic completion features. The nickname list is automatically generated as you use Outlook. If the nickname cache 

is corrupted, Outlook may not be able to identify recipients, may offer incorrect recipients when automatically completing the e-

mail address, or may send the message to the wrong person.” 
For example, the following user is trying to send an email to Dan Polinski and gets the following error: 
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Deleting 1 item from Cache 
 

The first method to fix this problem (and preferred method) is to delete one item from your cache! 

 

Start a new email in Outlook. In the To… screen start to type in the name or address that you wish to 

delete. 

 

 
 
 Use your arrow keys and scroll up and down till you find the name that you want to delete and hit your 

“Delete” key on your keyboard. 

 

 
 
 
 Notice that Chris King is no longer there 
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Deleting Your Entire TypeAhead Cache 
 

This method will delete your entire TypeAhead Cache! 

 
Start up MS Outlook 2010 and do the following: 

With Outlook 2010 open, click File, and then click Options.

 

Click the Mail tab.

Under Send Messages, click Empty Auto-Complete List. 

Outlook will generate a new nickname cache.  Close and restart Outlook. 


